AILEEN ROMERO

GOHIGHLEVEL CRM & AUTOMATION SPECIALIST
09503886874 | romeroaileen1995@gmail.com | Butuan City, Philippines | linkedin.com/in/aileen-romero-174645219/

PROFESSIONAL SUMMARY

GoHighLevel CRM and automation specialist with hands on experience building complete lead to customer systems for service
based businesses. Experienced in CRM architecture, workflow automation, lead routing, lead scoring, pipeline management,
funnels, calendars, email and SMS automation, reporting, QA testing, and troubleshooting. Skilled at connecting lead sources to
GoHighLevel and building reliable systems that support sales, booking, onboarding, and follow up.

TECHNICAL SKILLS

GoHighLevel CRM Architecture; Workflow Automation; Trigger Logic; Lead Scoring; Lead Qualification; Territory Routing; Round Robin
Assignment; Pipeline and Opportunity Management; Custom Fields; Tags; Smart Lists; Forms; Surveys; Calendars; Funnels; Landing
Pages; Email and SMS Automation; Snapshots; SaaS Support; Reporting Dashboards; Meta Lead Ads; Google Ads Tracking; Stripe; Twilio;
A2P 10DLC; WordPress; Wix; Zapier; Make; n8n; ChatGPT

PROFESSIONAL EXPERIENCE

Action Button Media | GoHighLevel Specialist | CRM Automation Builder

March 2025 to July 2026

* Built and managed GoHighLevel CRM systems including pipelines, custom fields, tags, workflows, forms, surveys, calendars,
funnels, and automated email and SMS follow up.

« Created end to end automation for lead capture, qualification, appointment booking, pipeline updates, internal naotifications,
customer follow up, and reporting.

» Connected website and campaign leads directly into GoHighLevel and tested triggers, workflow enroliment, opportunity movement,
calendars, messaging, and complete customer journeys before launch.

« Built and maintained websites and landing pages using GoHighLevel, Wix, and WordPress while supporting client communication,
QA, documentation, and ongoing account troubleshooting.

ProspectBoss | GoHighLevel Expert

May 2024 to February 2025

« Built workflows, pipelines, funnels, forms, calendars, and automated SMS and email sequences to improve lead management,
follow up, and conversion.

 Supported digital marketing and social media campaigns while connecting lead generation activities with CRM processes and
automated follow up.

Autoparts | Google Ads and GoHighLevel Expert

January 2021 to February 2023

» Managed and optimized Google Ads PPC campaigns for automotive service businesses and other local businesses across the
United States.

* Built GoHighLevel landing pages, connected ad and website leads into CRM pipelines, and automated lead follow up using CRM
and Al assisted processes.

SELECTED GOHIGHLEVEL PROJECT HIGHLIGHTS

« Designed a multi location property services CRM covering lead capture, validation, scoring, qualification, branch routing, sales
assignment, booking, sales pipeline management, customer onboarding, reviews, reactivation, and reporting.

» Mapped custom coded website data into GoHighLevel custom fields and workflows so service requests, property details, ZIP
information, qualification data, and booking actions could trigger CRM automation.

« Built lead scoring, ZIP based territory routing, round robin sales assignment, speed to lead follow up, escalation logic, and manual
review paths for exceptions.

« Configured appointment confirmation, reminders, cancellations, no show recovery, review requests, onboarding, Meta lead
mapping, Google Ads tracking, Stripe related workflows, Twilio, and A2P 10DLC support.

EDUCATION
Caraga State University | Bachelor of Science in Biology | 2015 to 2019





